
NETStudy 2.0 Training and  

Technical Assistance Videos  

  

  

  
These videos are subject to change and their availability is limited to providers that are using the NETStudy 2.0 

background study system.    

#  TOPIC AREA  VIDEO TITLE and LINK  YouTube LINK  

1  Introduction to transitioning to NETStudy 2.0 and 
options for how organizations may structure 
background study sensitive information contacts.  

Onboarding    
  

https://youtu.be/RvdGVANA0Do   

2  How to log into NETStudy 2.0.  Logging In  https://youtu.be/RfgOyeHicX4 

3  How to initiate a background study, including what 
information is required to be verified and entered.  

Background 
Study Initiation 

https://youtu.be/zpeUAvTMrDM 

4  How to pay for a background study through the 
online payment system.  

Background Study 
Payment 

https://youtu.be/QIMMiwmwsqA  

5  How to find an initiated background study and 
submit it to DHS.  

Resuming and 
Submitting  Studies 

https://youtu.be/GD9713NSbWA  

6  How to generate the fingerprint and photo 
authorization form.   

Fingerprint and Photo 
Authorization 

https://youtu.be/_djjQSBDD5k  

7  How to track the status of background studies, 
including whether the background study subject 
has been fingerprinted and photographed.  

Determination  
In-Process 

https://youtu.be/_7OhG4folPs  

8  How to locate a background study determination.  Determination  
Available    

https://youtu.be/DrsJzHL3j84  

9  How to access DHS background study notices and 
documents maintained in NETStudy 2.0.  

Accessing Background 
Study Notices  and 
Documents 

https://youtu.be/_JFHmIpnX0s  

10  How to view determination and supervision 
statuses, their purpose, related email 
notifications, and how to remove a background 
study subject from the roster.  

Roster part 1 https://youtu.be/4pBbHqVmFxU  

11  How to update background study subject’s 
position affiliation record and affiliate a 
background study determination using the 
provider’s roster.  

Roster part 2 https://youtu.be/EHwqKXnVIiQ  

12  How to create new NETStudy 2.0 user accounts for 
other users under your provider.  

User Account 
Creation 

https://youtu.be/WMM9EDNCqm0  

13  How to manage user accounts, including disabling 
user accounts and resetting passwords.   

User Account 
Management 

https://youtu.be/i2QgvvHWlwU 
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